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Register now with ProfondConnect 

ProfondConnect is the portal of your pension fund, similar to your bank or your insurance  
company. Register to gain access to all features and an overview of your retirement assets. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 
 
 
 

How can I register? 
Follow the step-by-step guide: 
1. Open pc.profond.ch/register and select the 

language at the top right   
2. Enter the personal code from the letter  
 Next 

3. Enter e-mail address 
4. Open “Complete user account setup”  

e-mail (check spam/junk folders if necessary) 
5. Enter the access code from the e-mail  
 Next 

6. Add missing information, accept  
Terms of Use   Next 

7. Set a secure password and confirm 
8. Enter the mobile number in the following  

format including the country code: 
 Switzerland: +41 79 1234567 
 England: +44 7447 040461 
   OK 

9. Enter 6-digit SMS code   Confirm and close 
 If you have not received a code, you can 

have it sent to you again under “Resend”. 
If you do not receive the code within 10 
minutes, please call us. 

You can now log in to the portal. 

 

 
 
 
 

Why register? 
On ProfondConnect, you will find: 
– Your personal pension certificate 
– Your detailed pension information (e.g. savings 

and risk contributions, estimated retirement capi-
tal, etc.) 

– Contact form for your questions 
– Information and updates about your pension provision 

 
In addition, you can, for example: 
– Simulate a purchase, salary change, retirement or 

early withdrawal for home ownership promotion 
– Request an early withdrawal for home ownership   

promotion 
 

 

Have you lost your registration code 
or is it no longer valid? Then order a 
new one here: profond.ch/en/code 

 

 

Further instructions on the functions 
in ProfondConnect can be found  
here: manual.profond.ch/en/ 
handbook/insured-persons 

https://pc.profond.ch/register
https://www.profond.ch/en/profondconnect-login-request
https://manual.profond.ch/en/handbook/insured-persons
https://manual.profond.ch/en/handbook/insured-persons

